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¢ 2007 ERAU Worldwide Student Satisfaction Survey

¢ Introduction

The ERAU Worldwide Student Satisfaction Survey was
developed to assess the level of satisfaction of students
enrolled at the various domestic and international centers
of Embry-Riddle Aeronautical University - Worldwide. The
in-house instrument includes questions regarding reasons
for attending ERAU, overall experience with the university
and the center attended, and perceptions of academic
programs, instruction and student services.

The Office of Institutional Research administered the
2007 Worldwide Student Satisfaction Survey to a stratified
random sample of the 7,599 students enrolled in the Spring
2007 term at ERAU Worldwide. A combination of
proportionate and disproportionate sampling was used to
ensure an adequate number of responses from each
center.

2,000 surveys were mailed out, and of 1,875
deliverable surveys, 665 (35%) were completed and
returned.

This issue of the IR Preview summarizes findings for
all centers combined, and where appropriate it compares
the results to data from previous administrations.

¢ Overall Satisfaction

Figure 1
Overall Experience
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Figure 2
So Far, How Has Your ERAU Experience Met Your Expectations?
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Figure 3
If You Had to Do It Over Again, Would You...
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Figure 4
Perceptions About ERAU

My Academic
Experience is
Worth the Cost
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¢ Trend Analysis: Most Notable Changes 2005 to 2008 ¢ Academics

Figure 5
Areas Where Satisfaction Has Increased the Most
(% Responding ‘Strongly Agree’ or ‘Agree’)

The Director of Academics at my center is
available to help me resolve academic
problems in a timely manner.

ERAU provides me with helpful and courteous
Veterns Affairs service.

ERAU provides me with adequate Veterans
Affairs information that meets my needs as a
veteran.

| receive adequate Financial Aid counseling

that helps me understand the financial aid
process.

| have adequate access to the internet.

students.

There are provisions in my degree program
that allow me to take electives outside my

Faculty serve as effective role models for 90%
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area of specialization. 7;5% | feel the faculty are enthusiastic about the
: subjects they teach.
This center has a good reputation within the 74% The grading procedures used at ERAU are fair
community. 69“,56 and equitable.
1 T T T ‘: | understand the methods by which | am graded.
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Figure 7
Academic Program

Class sizes are appropriate relative to the types
of courses.

| understand the goals of the courses | take.

| am satisfied with the overall quality of my
program of study.
My degree program appropriately addresses the
needs of aviation, aerospace, and related
industries (military and civilian).

Major requirements are clear and reasonable.

There are provisions in my degree program that
allow me to take electives outside my area of
specialization.

The courses in my program are offered
frequently enough for me.
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Figure 6
Areas Where Dissatisfaction Has Increased the Most
(% Responding ‘Strongly Disagree’ or ‘Disagree’)

There are adequate grant funds available to
help financially needy students.

My center has access to adequate
audio/visual equipment to support my needs.

| receive adequate information about ERAU.

| am satisfied with the overall quality of my
program of study.

The Financial Aid Office staff provide helpful, \
courteous service.

There are adequate scholarships resources |
available to reward academic achievement.
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Figure 8
Overall Instruction

| am satisfied with the overall quality of instruction
at ERAU.

My professors are well-prepared for class.

The methods of instruction are appropriate to the
content of my courses.

ERAU provides an atmosphere which encourages
learning and academic excellence.
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» Figure 9
: Faculty
My degree program appropriately addresses 2%:
the needs of aviation, aerospace, and related i
industries (military and civilian). 1% Faculty members make me feel at ease to ask

questions.

| am given the opportunity to evaluate my
instructors.

The faculty, when appropriate, relate course
subject matter to practical applications.

Faculty members are readily accessible for
consultation.

Faculty serve as effective role models for
students.
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Figure 10
General Skills
(percent responding skill preparation is ‘excellent’ or ‘very good’, percent
responding skill is ‘very useful’)
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¢ Support Services

Figure 12
ERAU Library Services

The full-text databases and periodical indexes

collection at the ERAU Hunt Library are

complimentary to the programs offered 30%

through Embry-Riddle, my research, and my
coursework.

| have sufficient access to ERAU reference
librarians (via toll-free phone, email, or fax)

42%

The ERAU Hunt Library's staff is helpful and
knowledgeable.

46%

The different types of help available through

the ERAU Hunt Library's web pages (Online 39%

Instructions, FAQ's, and help links) are useful

1%

and easily located.

Turnaround times for research assistance
form reference librarians are satisfactory.

46%

The ERAU Hunt Library's web pages are
easily navigated and are easy to use.

33%

20%

| have used the Hunt Library's online "Library

0,
Basic Training" and found it useful. 42%

The Riddle Aviation Collection (RAC) 51%

7%
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Figure 11
Veterans Affairs & Financial Aid Services

ERAU provides me with adequate Veterans
Affairs information that meets my needs as a
veteran.

ERAU provides me with helpful and courteous
Veterans Affairs services.

| receive adequate Financial Aid counseling
that helps me understand the financial aid
process.

The Financial Aid Office staff provide helpful,
courteous service.

The Financial Aid publications adequately
explain types of assistance available, criteria
for eligibility, and responsibilities of
recipients.

The Financial Aid Office keeps me informed
about he status of my application.

There are adequate scholarships resources
available to reward academic achievement.

There are adequate grant funds available to
help financially needy students.
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Figure 13
Student Services

Registration procedures take place with little
delay.

Information regarding ERAU's registration
process is readily available to me.

Financial transactions take place with little
delay

Channels for expressing my concerns are
readily available to me.

ERAU shows appropriate concern for student
development.

The Director of Academics at my center is
available to help me resolve academic
problems in a timely manner.

ERAU provides me with accurate academic
advising.

| receive my textbooks and course material on
time.

Specific information about student services is
adequately communicated to me.

| received adequate orientation.

ERAU provides adequate assistance to
students needing to improve basic skills.
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Figure 14
Computer Resources and Services

| have adequate access to the internet.

Technology in my center is sufficient for my
cousework needs.

| have adequate access to computer equipment.

Technical Support via the University Support
Center is available when | need it.
Technical Support via the University Support
Center is helpful and able to assist with my
questions.

| have adequate access to appropriate
software.

0% 20% 40% 60%

‘l Agree M Neutral O Disagree

80%

100%

Figure 15
ERAU Worldwide Center Services

The center staff are able to answer my .
questions and provide information | need in a 91%
timely manner. H

The center staff are caring and helpful. 91%

Center operating hours fit the needs of the y o
87%
students.
This center has a good reputation within the
community.

74%

Most students feels a sense of belonging at this 71
center.

My center has access to adequate audio/visual o, I
. 68%

equipment to support my needs. _
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Figure 16
Reasons For Attending ERAU

Degree completion

Preparation for future
employment

Personal/self satisfaction

Advancing my career in
aviation/aerospace
Convenience of center
location (ERAU is 'on-site')
Reputation of ERAU in
aviation/aerospace education

Availability of government

35%

Tuition Assistance (T.A.)
Quality of Instruction 39% | 19%
Selection for o
promotion/raise/commission | 35%
Improvement of existing job ‘ o
skills 25%
Recommendation | 33%
ERAU's Distance Learning ‘ o
Program 3%
Caring attitude of university | o
staff and faculty 39%
Cost 2% | 58%
ERAU s a small, private 0 ‘ o
university 23% 69%
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¢+ Profile of Respondents

Table 1
Number of Centers Attended
Count %
Current center only 460 69.9%
2 centers 137 20.8%
3 centers 48 7.3%
4 or more centers 13 2.0%
Table 2
Number of Terms Attended
Count %
Attending first term 15 2.3%
1 term completed 48 7.3%
2-3 terms 110 16.7%
4-5 terms 108 16.4%
6-10 terms 184 28.0%
11 or more terms 192 29.2%

Figure 17
Employer Description
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The IR PREVIEW provides the ERAU community with timely
information regarding current studies conducted by the Office of
Institutional Research. The IR Preview is published whenever

preliminary statistics of developing projects become available. Please
refer to the forthcoming full report for final and/or additional statistics.

Page 4

IR PREVIEW



